Data of complaints received by MUFG Intime India Private Limited (Formerly Link Intime India Private Limited) Annexure-B

Data for the month ending August 2026

Pending at the end of the month

SN Received Carried forward | Received Total Resolved | Pending for |Pending for Average
from from previous |during the| Pending less than 3 |more than Resolution
month month Months 3 Months time (in
days)
1 2 3 4 5 6 7 8
1 [Directlyfrom 38 733 771 701 70 0 146
Investors
SEBI
2 (SCORES) 65 492 557 440 117 0 6.28
Stock
3 Exchanges 6 6 12 11 1 0 7.09
(if relevant)
Other
4 Sources (if 4 19 23 22 1 0 6.95
any)
5 Grand Total 113 1250 1363 1174 189 0
Trend of monthly disposal of complaints
SN Month Carried Received |Resolved |Pending
forward
from
previous
month
1 2 3 4 5 6
1 April, 2026 88 623 608 103
2 May, 2026 * 106 653 675 84
3 June, 2026 84 685 676 93
4 July, 2026 93 797 777 113
5 August,2026 113 1250 1174 189
6 September,2026 0 0 0 0
7 October, 2026 0 0 0 0
8 November, 2026 0 0 0 0
9 December,2026 0 0 0 0
10 January,2027 0 0 0 0
11 February,2027 0 0 0 0
12 March, 2027 0 0 0 0
Grand Total 4008 3910

* Includes Data of Complaints of C B Management Services Private Limited
(WOS) merged with MUFG Intime India Private Limited effective 8 May 2026.




